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All Delaware County volunteers are required to obtain a free PATCH background check every 

two years and upload the certificate to the Galaxy Qualifications page. You are no longer 

required to upload the certificate to SERVPA. 

NEW SERVPA PLATFORM: 

This is an example of your SERVPA dashboard. SERVPA does not update PATCH background 

checks. The PATCH status (at the red arrow) on your dashboard may or may not be accurate. You 

can ignore that status. Instead, you will continue to upload your certificate to your Galaxy 

account (instructions below 

 

HOW TO OBTAIN YOUR BACKGROUND CHECK: 

1. Go to this link: https://epatch.pa.gov/home (Welcome to Pennsylvania Access to Criminal 

History). 

2. Click the black bar NEW VOLUNTEER RECORD CHECK.  

3. Check the box to indicate you are applying as a volunteer and won’t be charged a fee. 

4. Click ACCEPT. 

5. On the next page, fill in the blanks on every line marked with a red asterisk. Organization 

is Citizen Corps of Delaware County. Organization phone number is not needed. 

6. Click NEXT. Review the information for correctness, click PROCEED. 

7. Again, fill in the blanks. Social Security number is not required but is recommended as it 

speeds up the turnaround time to receive your certificate. 

8. Click SUBMIT THIS REQUEST. Review for correctness again, click SUBMIT. 

9. The next page will give you a CONTROL NUMBER. Keep this number until you 

actually receive your certificate. You use the control number and date of application to 

look up the status if there is a delay. 

10. You will receive an email “Patch request confirmation”. 

11. You will receive a second email “Patch request completed”. The email contains your 

control number and a link to get your certificate. 

12. Enter your control number, name, date of your request, Click SEARCH. 

https://epatch.pa.gov/home
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13. On the next page, click on the control number. This opens the page “Record Check 

Details”. Near the bottom of the page click CERTIFICATION FORM 

14. Click PRINT in the upper right hand corner. You can print to your printer and later scan 

the document, or you can print directly to pdf (if your print software allows that). 

HOW TO UPLOAD YOUR CERTIFICATE TO YOUR GALAXY QUALIFICATIONS: 

1. Log in to your Galaxy account. https://ccdcredi.delcocitizencorps.org/user/dashboard/ 

2. Click on the drop down in the upper right corner, just to the left of the HELP button.  

From the menu, select QUALIFICATIONS. Choose PATCH, upload your file, and enter 

the expiration date (two years from the date of the certificate). 

     SAMPLE PATCH CERTIFICATE 

 

https://ccdcredi.delcocitizencorps.org/user/dashboard/

